
FBI Fraud Alert
Don’t get ripped off!

If you believe you have
been the victim of or

are currently being
solicited by a scam artist,
contact your local police

department immediately.

If you believe you have
recently deposited a

fraudulent check or other
negotiable item, please

contact Navy Federal
for more information

at 1-888-503-7105.
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If you answer yes to one or more
of these questions, you could be
a victim of fraud or a scam.
• Have you received a check from an item

you sold on the Internet, such as a car,
boat, jewelry, etc?

– Is the amount of the check more
than the item’s selling price?

– Was the check received via overnight
delivery service?

– Is the check in connection to
communication with someone
by e-mail?

• Is the check drawn on a business
or individual account that is different
from the person buying your item
or product?

• Have you been informed that you
were the winner of a lottery, such
as Canadian, Australian, El Gordo or
El Mundo, that you did not enter?

• Have you been instructed to either
“wire,” “send” or “ship” money, as
soon as possible, to a large U.S. city
or to another country, such as Canada,
England or Nigeria?

• Have you been asked to pay money to
receive a deposit from another country,
such as Canada, England or Nigeria?

• Are you receiving pay or commission
for facilitating money transfers through
your account?

• Did you respond to an e-mail request-
ing you to confirm, update or provide
your account information?

Below are answers to commonly asked
questions regarding fraud:

Am I responsible for the loss to
my account?
You are responsible for the check(s) you
deposit into your account. Be vigilant.
Only you can determine the integrity
of the business transaction you entered
into. If you should deposit a check that
is returned for any reason, you are fully
responsible for loss related to the fraudu-
lent check. In most cases, Navy Federal
can immediately debit your account(s) or
file litigation to recover the money.

Why did Navy Federal allow me to
withdraw the money?
Federal law requires the credit union to
make deposited funds available to you
usually within one to five business days.
The availability of funds for withdrawal
from your account shortly after depositing
a check is not an indication of the validity
of the check you deposited. Counterfeit
and bogus checks can sometimes take
weeks to be discovered and returned to
Navy Federal unpaid.

Why didn’t the credit union know the
check was bogus?
At the branch, representatives merely
process the checks. In most cases, they
are unable to determine the validity of
a check. The same is true for cashier’s
checks and certified checks.
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